ITopsiAoK ypery/JiMpoBaHUsA CIIOPOB M0 3aljUTe MPaB MoTpeduTe e

Hacrosimuii mopsiziok pa3paboTaH B cOoTBeTCTBUM € 3aKoHOM P® o1 07.02.1992 N 2300-1
«O 3aure npae notpeduTeNei» U PeryupyeT BO3MOKHOCTb Pa3pelleHus CTIOPHBIX
cuTyalui Mexxy rnorpebutesieM u npojasiiom OO0 "IIpaBonopsAAoKs".

1. locypeOHBIH NOPSAAOK YpPery/IMpOBaHUsI CIIOPOB

YTtoObl paspemmTh KOHQUIMKT, BO3HUMKIIMK Mexay IIpogaBuoM u TmoTpebuteneM, He
oOsi3aTenlbHO cpa3y oOpaijatecsi B Cyj. BHecyneOHbIN  (TIpeTeH3WMOHHBIN) TOPSOK
yperyMpoBaHusl CIiopa COCTOUT B TOM, UTO IOTPeOUTe/Ib MOXKET TIPebsIBUTh TPeOOBaHUS O
3alliTe CBOEro MpaBa HermocpecTBeHHO [1po/jaBlly MmyTeM rMojaur MMCbMeHHOT0 I0KYMeHTa —
TIpeTeH31H.

HocyneOHbI TIOPSIOK  PAacCMOTPeHHs TpeOOBaHWA TOTpPeOuTesNsi TI03BO/ISIET  ObICTPO
BOCCTAaHOBWTh HapyIlIeHHOe TIPaBo U u30exkaTh CyZieOHbIX pacXo/i0B.

B 3akonHe «O 3amuTe TpaB roTpebuTesieli» MpeayCMOTpPeHa OTBETCTBEHHOCTh [IpozaBija 3a
IO0OpPOBOJILHBIN OTKa3 y/IOB/IETBOPEHUsT OOOCHOBAaHHBIX TpeOoBaHMii mnotpedurens. Cyn
BIpaBe B3bICKaTh C IIpozaBia mtpad (B pasmepe 50% OT CyMMbl, IPUCYKIEHHOMN B TMOJb3Y
noTpebuTesis) 3a HecobmoieHe 10OPOBOJILHOTO MOPsiZIKa Y/10BIeTBOPeHUsI TPeOOBaHHIA.

51t mpeibsIBNIeHNs TIPETEH3UHN He0OX0IUMO:

1. CocTaBuTh NPeTEH3HI0 B BYX JK3eMILIsipax. B Hell [0/KHBI ObIT OTpa>kKeHbI:
nosHoe HauMeHoBaHUe [IpozaBia (OO0 "IIpaBonopsagoKs'"); OPUAUUECKUN afipec
(MHH 9703040099, pacno/ioxxeHHoMY 1o aapecy: 119049, ropos MockBa,

Kanyxckas o, j. 1 K. 1, Texuuuyeckoe nogmnosse 2 nomein,. I, komaara Ne 47);
@O u agpec rioTpedbUTes; KpaTKoe orucaHue AedeKToB TOBapa;
cchopMyMpoBaHHbIe TpeOOBaHMs TTOTpedUTes (YCTPaHUTh HEMCITPAaBHOCTb,
pPacTOpPrHyTh I0rOBOP KYTUTU-TIPOAAXKU U T.7,.).

2. KrperteH3uu ciefyeT NPUIOXKUTb KOITUX JJOKYMEHTOB, IMOATBEP KAAr0IUX
nproOpeTeHre TOBapa.

3. TIpereH3usi MOXKeT ObITb HarpaB/IieHa TIOYTOBBIM OTITPAB/IeHUEM TI0 FOPUJUUECKOMY
aZipecy WM B 37IeKTPOHHOM BH/e Ha 104Ty: pravovoy-garant@bk.ru.

4. Cpok paccMoTpeHus npeteH3uu — 10 aHeit. Eciu otBet [1pozaBija He MOCTYIINAI WK
He yCTpauBaeT MOTpebuTesl, OH MMeeT IpaBo 00paTUTCS 3a 3alllMTON CBOUX IPaB B

cya.
2. CypeOHasn 3amurTa npaB noTpeduTeien
3alryTa HapyIIeHHbIX [TPaB MOTPeOUTeNel MOXKET OCYIIIECTBISATHCS CYI0OM.

3akoHoM «O 3ammuTe TpaB MOTpeOUTe Nel» yCTaHOB/IEHA a/TbTePHATUBHAS TOJCYAHOCTD JeJl.
[ToTpebuTenb IO CBOEMY YCMOTPEHHIO BBIOMpAEeT Cy/[l, B KOTODPbIH TIPebsB/IsieTCs CyAeOHbI



HCK: T10 MEeCTY HaXOXIAE€HWA OpPraHu3dljiy WK 10 MECTY )KI/ITEJ'II:CTBEI/Hpe6I)IBaHI/IH HCTIa,
160 110 MeCTy 3aK/IH0UeHHS/UCIIO/THEHUS A0rosopa.

[To obiemMy mpaBW/Iy WCTLLI TI0 MCKaM O 3allldTe TIpaB MoTpebuTesnell 0CBOOOKAAOTCSA OT
yIUIaThl TOCY/IapCTBEHHOM TIOIUTHHBI.

VickoBoe 3asiB/ieHHe TI0JjaeTcsi B MMCbMeHHOUM ¢opme. TpeOoBaHUS K MCKOBOMY 3asiBJIEHUIO
(HaumeHoBaHUe cya, PUO u afpec UcTija, HAMMEHOBaHKEe OTBeTUYMKA, CYyTh HapyllleHus, IjeHa
WCKa, CBeJIeHUs1 0 COOMI0IeHNH A0Cy1eOHOTr0 Topsiika, TiepedyeHb I0KyMEeHTOB) 3aKperjieHbl B
['paxkgaHCKOM TipoLieccyaabHOM Kopekce PO.

[ToTpebuTes> MOXKeT TIPebsIB/ISATE UCK B CYJ, CAM W/ uepe3 TpeiCTaBUTe s, JeCTBYOILeTro
Ha OCHOBaHWU JIOBEPEHHOCTH, BbIJAHHOW HOTapUyCOM.



